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KaAwoopioare aTov IOTOTOTTO TToU gival apiepwpévog oTn pdpka Roger & Gallet (e@egng «loTéTotTog»).
MapakaAoUue va BIABACETE TTPOCEKTIKA TOUug TTapovTeg Opoug XprAong TTou dIETTOuV Tn Xprion autoUu Tou
loTéToTTOoU (EQEEAS «Opol XpRong»). XpnoIUoTTOIWVTAG TOV TTApOVTa [OTOTOTTO aTTOdEXEOTE AVETTIQUAAKTA
Toug TTapdvTeg Opoug Xpriong.

la Tuxdv EpWTACEIG OXETIKA PE TN XPHON Tou TTapovTog loTéToTTou aTTd £0AGG, PTTOPEITE VA ETTIKOIVWVIOETE
padi pag otnv Tapakdatw dieuBuvon: A. EBvikng AvTiotdoewg ap. 39A — Néa lwvia T.K 14234.

ANAKOINQZH NOMIKOY NEPIEXOMENOY
AietBuvon URL loTtétotTrou: www.roger-gallet.com/el-gr

2T1oixeia emkoivwviag: Alvon nAekTpovikou Taxudpopegiou: consumercaregreece@loreal.com - ApiBuog
TNAepwvou: 800 11 300 30 (amd oTabepd xwpig xpéwaon), +30 210 6188531 (atd kivntd i atrd KuTrpo).

>2uvtdking: L'OREAL HELLAS A.E. pe £€0pa otn Néa lwvia ATTiKAG, Acw@. EBvikAG AvTioTdoswg ap. 39A,
A.®.M. 094026261 ka1 A.O.Y. PAE AOHNQON (£@enG 0 « ANHOCIETWVY I «EPEIG» I «EUAG/ HAG”).

1. NMPOZBAZH ZTON IZTOTONO

Mpokeipévou va éxete TpOGBaonN Kal va XPNOIKOTTIOIEITE TOV TTAPOVTA |OTOTOTTO, TTPETTEl Va €ioTe Avw Twv 16
€TWV. Av €ioTe KATW Twv 16, atraiTeiTal N TTponyouuevn CUyKaTdbean Twy yovEwy O0G.

MTtropeite va xpnoigoTroisite eAeUBepa Tov |OTOTOTIO, XWPIG va amaiteital va KAvere auvdean A va
onuioupynoeTe Aoyapiacuo.

H mpdéoBaon otov loTétoTmo A/KaI OpICHUEVA TUAMATA TOU EVOEXETAI VA QTTAITEl TN XPAON TTPOCWITTIKWV
Kwdikwv TpdécoPaong (PIN). Ze autrv Tnv TTEPITTITWAON, OQEIAETE va AGBETE T ATTOPQITATA PETPA KAl VA
OIaTNPEITE PUCTIKOUG TOUuG e&v Adyw KwdIkoUg. MTropeite aoc@aAwg va Toug aAAAlete avd TTaca OTIYUA.
QaT600, 0 apiBuds Twv TTpoaTTabelwv TTPOoRaAcNG oTov |OTOTOTTO /KAl OPICHUEVEG EVOTNTEG TOU EVOEXETAI VA
gival TTEPIOPIOPEVOG £TOI WOTE va TreplopideTal KABe dOAIO xprion Twv ev Adyw KwdIKwv. MNMapakaAouue va Mag
EVNUEPWOETE yIa OTToIadNTTOTE OOAIO XPAON UTTOTTEGEI OTNV AVTIANWN 0a¢G. Z& TTEPITTITWON TUXOV TTapafiaong
TWV Kavovwy TTou TrapaTifevtal otoug mapdvteg Opoug Xpriong, dilatnpouue To SIKAiwPa va avaoTeiAoupE
TNV TTPpéCaar] oag.

Ta mpooBeTa £€0da TTPOGRaCNS Kal XPriong Tou dIadIKTUoU £TMRBaPUVOUV ATTOKAEIOTIKA £0GG.

2. NNEYMATIKH IAIOKTHZIA

da. AIKaIwUOTA TTVEUMATIKAC 1810KTNOi0G

MNa v avamTuén Tou TTapdévTog loTéToTTou ammaImABnkav onuavTikég €mmevouoelg. O loTétomog kal KGBe
oToixeio Tou TepIAapuBaveTal o€ autdv (dnAadn, EUTTOPIKA OCAUATA, €IKOVEG, Keiyeva, PBivieo K.ATL)
TTPOCTATEUOVTAI WG DIKAIWMATA TIVEUPATIKAG 1810KTNOIAG. Agv TTApEXETAI KAMia AdEI XPriong, avatrapaywyng
1 ava@opdg Tou |oTéToTToU (O0TO OUVOAG TOU 1 €V PEPEI) O OTTOIOOATIOTE PECO, YIa OTTOIoUCdNTTOTE AAAOUG
OKOTTOUG OTTWG, EVOEIKTIKA, YIO EUTTOPIKOUG OKOTTOUG.

Méow Tou ev AOyw loTOTOTTOU, EVOEXETAI VO OGS TTAPEXOUME TTEPIEXOUEVO TO OTToio diatiBeTal TTPOg Afyn
(epetng «MepiexOpevo pe SuvatoTnTa ARYPNG»). Zag TTAPEXOUNE, OTTOKAEIOTIKA YIa TTPOCWTTIKA KAl 101WTIKA
0ag Xpron, xwpig €mpdpuvon Kal yia 1O XPOVIKO OIdoTnua €vVOopng TTPOoTAciag Twv OIKAIWHPAETWY
TIVEUMATIKNAG 1810KTNOiag 6TTwg autd kabopiletal ammd Tnv EAANVIKA vouoBeaia, Tn vouoBeaia GAAwWVY Xwpwv
KaBwg kal TG dIEBVEIG CUVONKEG, TO W OTTOKAEIOTIKO Kai un WeTaBiBdoiyo Sikaiwpa xpriong Tou v Adyw
Mepiexopévou pe duvatdtnTa Afyng. AttayopeleTal KABe avatrapaywyr, avagopd, TPoTroTroinon R diavoun



Tou loTtétotrou. Kdvovtag AAwn 1 XpnolhotrolwvTag To ev Adyw [Mepiexdpevo e duvardtnta AQywng,
OTTOOEXEDTE VO TO XPNOIKOTTOIEITE UPPWVA PE TOug TTapovTeg Opoug Xprong.

¢ TEPITITWON TIOU 00G TrapéXoupe TpooBacn ot évav lotétommo mTou cag Oivel T duvarotnTa va
ETMEEEPYOAOTEITE KATTOIO €IKOVA (E1OIKOTEPQA, TTPOKEINEVOU VO DOKIUACETE EIKOVIKA KATTOIA KAAAUVTIKA), WE TO
TTaPOV avayvwpifeTe Kal aTTodEXEOTE OTI O AOyw IoTOTOTTOC TTAPEXETAI ATTOKAEIOTIKA yia BIKA 0ag Xpron
oUPewva Pe TNV TTPOPRAETTOMEVN XPHON Tou. Agv €XETE DIKAiWPA va XPNOIUOTTOIEITE AUTOV Tov |loTOTOTTO KATd
TPOTTO TTOU PTTOPEL va {NUILWOEI TV UTTOANYN, TN @AKN A Ta dIKAIWUATA OTTOIWVORTTOTE TPITWVY PEPWYV, OTTWG
TTEPIYPAPETAI TTOPAKATW.

B. AIKOIWHPOTA TPITWV PEPWV

Me 10 TTapdv, oag utrevBupidoupe OTI OQEiAeTE va eEA0PANICETE OAEG TIG ATTAPAITATEG ABEIEG KAl TA DIKAIWUATA
XPNoNg ammo KABE OXETIKO KATOXO TWV &V AOYyw OIKAIWHUATWY TTOU GUVOEOVTAI TO TTEPIEXONEVO TTOU ETTIOUEITE
VO avapTroeTe HEOW ToU IOTETOTTOU, CUUTTEPIAQUBAVOUEVOU OTTOIOUBHTTOTE KAl KABE SIKAIWPATOG TIVEUNATIKAG
I010KTNOIOG /KAl AOYOTEXVIKAG, KAANTEXVIKAG r/Kal BlounxavikAg 1810KTNoiag, KabBwg Kal Twv SIKAIWUATWY
ONUooIOTNTAG (CUUTTEPIAAUBAVOUEVOU TOU BIKAIWMATOG £VOG TIPOCWTTOU ETTi TNG €IKOVAG) WOTE VA €XETE TN
duvardTNTa va XPNOIKOTIOINCETE ATTPOOKOTITA Ta &v AOyw Trepiexdueva. lMNa Tapddeiypa, o@eileTe va
OIaCPANICETE TA DIKAIWHPOTA ETTi KOI O€ OTTOIOBATTOTE TTEPIEXOPEVO (16IWG PWTOYPAWPIEG) TTOU ATTEIKOVICOUV
TTPOCQATA APXITEKTOVIKA OTOIXEIA, DIA@NUICTIKA OX£DIA 1) OXEDIA eVOUUATWY TTOU EVOEXETAI VO aTTEIKOVICOVTAI
(akpwvUOpIa, AOYOTUTTA K.ATT.).

y. MNepiexéuevo XpRotn

Evdéxetal va diaBéooupe péow TOU TTOPOVTOG |OTOTOTTOU £vav ATTOKAEIOTIKO XWPO VIa TNV avaptnon
TTEPIEXOPEVOU XPNOTWV, OTTWG KEIPEVA, QUTOYPAPIES, BIVTED, YWWUES K.ATT. (EQeENG «Meplexdpevo XpRotn»).

MpoBaivovtag otnv avdpTtnon Mepiexouévou Xprotn pEow Tou loTéToTTOU, HE TO TTaPOV Mag TTapéxeTal Xwpig
TNV UTTOXPEWON KATABOANG OIKAIWMPATWY, OGUETAKANTN, KN QTTOKAEIOTIKA, TTAYKOOUIO KOl VIO TO XPOVIKO
O1IdoTNUa £vvoung TTPOCTACiag Twy JIKAIWPATWY TIVEUMATIKAG 1810KTNCIag TTou KaBopiletal atmd Tn yaAAIKA
vopoBeaia, Tn vopobeoia GAMwv Xxwpwv KaBwg kal TIG digbveig ouvBnkeg (ouuTtrepiAapBavouévou KABe
METAYEVEDTEPOU, CUUTTANPWHATIKOU 1] TPOTTOTTOINTIKOU KavovIoPoU), &dcia avarmapaywyng, TTPoROoANG,
avTIypa@ng, TPOTTOTToINONG, TTPOCOPUOYNAS, £TTeepyaaiag, diavoung, METa@paong, dnuioupyiag TTapdywywv
EPYwV atrd TO €V AOyw TTEPIEXOUEVO, EVOWUATWONG Tou o€ AAAa épya, KaBwg Kal dIavoung Tou ev Adyw
Mepiexopévou XpnoTn (ev OAw 1 ev PEPEI).

H ev Aoyw xprion emtpémeral yia KABe evOoeTaIpIKO A €EWTEPIKO OKOTTO 1 OKOTO  TTAPOXNS
XPNHUATOOIKOVOUIKWY TTANPOQOPIWY, OIOQNMUICTIKO, 10TOPIKO 1 apXEloK® OKOTTO, KaBwg kKal Kabe oKoTro
dnuociwv oxéoewv Tou Opilou L'OREAL i Twv OUVSEDEUEVWV ETAIPEIWV TOU, TWV TTPOIOVTWV /KAl TwV
EUTTOPIKWY ONUATWYV TOU Kal, £10IKOTEPA, OTA TTOPAKATW UECQ:

e g ATTEPIOPICTO APIBUO avapTioewy KABE Pop@ng,

e 2TOV TUTTO KQI O€ QTTEPIOPICTO APIOUS eVTUTIWY,

e g Onuooleloelg, Ot aTTEPIOPIOTO apiBud eviumiwy, €10IKOTEPA OnuUOCIEUTEIC yIa OKOTTOUG
€VOOETAIPIKAG KOIVOTTOINONG, OTTWG OTO TIPOOWTTIKO TTWAACEWV Kal 0To SiKTUO dlavoung (EuTTopol
XOVOPIKAG, £WTTOpol  AIOVIKAG, aQvTITTPOOWTION K.ATT.), €KONAWOoewv, @QUAAadiwv yia ouvédpla,
EUTTOPIKWYV €KBECEWYV, TTEPITITEPWY: ETTIKOIVWVIA PETalu emxeiprioswv (B2B), otov emayyeApaTikd
TUTTO, KABWG KaI O€ aTTEPIOPIOTO aPIBUO evTUTIWY f)/Kal dSnuocieloEwV,

e X& NAEKTPOVIKEG, OIKTUOKEG Kal WN@IakEéG Onuooleloelg, dnuooleloelg oTo dIadikTUO Kal OTO ETAIPIKO
€owTEPIKO OikTUO (Intranet) kai o€ TOAUPESQ, pEOW OTTOIWVONTTIOTE IOTOTOTTWY (AVEEQPTATWG
I0TOTOTTOU  f)/Kal  PECOU, OUPTIEPIANOUBOVOUEVIWY TwV HPEOWY KOIVWVIKAG dIKTUwong OTwg Ta
Facebook, Twitter, YouTube | Dailymotion), o€ atmepiopioTo apiBud évBeTwyv Kal HETAdOOEWY,

e g KGBe d1Ia@PNuUICTIKO PECO (oupTrepIAapBavopévwy dla@nUicEwy O KATOOTAPATA AIOVIKAG KOl O€
TTPOIGVTA PE TO EUTTOPIKG oApaTa Tou Opidou L'OREAL (e@e€g «Méaan).

Me 1O TTOPOV 0AG EVNUEPWVOUNE OTI TA £V AOYw PECA KOIVWVIKAG BIKTUWONG gival TTAATPOPUES TTOU AVAKOUV
O¢ TPITA PEPN Kal, OUVETTWG, N KukKAogopia kal n xpron Mepiexopévou Xpriotn PECW Twv eV Adyw PEOwV
KOIVWVIKAG BIKTUWONG BIETTETAI OTTO TOUG OPOUG XPAONG TTou kabBopifovTal ammd Ta v Adyw Tpita pépn. Kard
ouvétreia, dgv Ba utTTEXoupe €uBUvn yia OTTOIOONTIOTE XPAON TOU TTEPIEXONEVOU OTTO EPag np atrd Tpita pépn
oUN@WVa PE Toug 6poug TTou KaBopiovTal atrd Ta JECA KOIVWVIKNG SIKTUWOoNG OTTWG, EVOEIKTIKA, OO0V apopd
TO TTEdI0 EQPAPUOYAG Kal TN DIAPKEIA TWV TTPOCTATEUPEVWY BIKAIWPATWY Kal agaipeong MNepiexopévou. Eaotig
Ba BaplveoTe pe Tnv €uBlvn yia TV QVTIHETWTTION afIWOEWV TPITWV HEPWV OXETIKA HPE Tn XPAON Tou
Mepiexopévou oUPQWVA PE TOUG OPOUG XPAoNG Tou KaBopifovtal ammd Ta &v AOYyw HECO KOIVWVIKAG
OIKTUWONG.



EmmAéov, pe To TTapdV 0aG EVNUEPWVOUNE OTI KABE MepiexOuevo UTTOPET va atroTeAéoel anueio avagopag o€
Mia pnxavr ava¢ATnong Kai, Katd ouvEéTTela, Ba gival TTpooAciuo oTo Kolve €KTOG Tou |oTATOTTOU.

H TTapoloa adeia pag TTapéxel TN dUVATOTNTA VO TTPOCAPPOloupe To Mepiexduevd oag OTTWG avapTiOnKe
apxIka f/kal va Tpofaivoupe o€ TuXOv atrooa@nvioelg oto MNepiexduevo XpAaoTn TTou Bewpouue XpAOIUES, WE
TNV TTPOUTTIOBeCN OTI TO MepiexOPEVO XpAOTN Oev aAAACel TNV €IkGva 1) Ta Adyla 0aG.

EmmpooBétwg, n xprion Mepiexopévou xpnoTn UTropei va TTEPIAaUBAVEl avwVUTTOINUEVES TTANPOPOPIES OTTWG
TNV TTOAN, TN Xwpea A TV NAIKia oag fykal, epocov ExeTe TTapdaoxel pnTd ddeia TTpog ToUToU, TTANPOYOPIES TTOU
KaBioTouv duvartr TNV TAUTOTTOINCH 0OG OTTWG TO PIKPSG 0ag Gvopa 1 To Weudwvuud oag.

KdaBe Mepiexduevo Xpriotn mmou dnuooieleTe HECW autoU Tou loTéToTTou Ba eTTIAéyETAl ATTO €0AG Kal PE BIKA
0ag Povo uBuvn. Qotdéoo gpeic Ba BéEAaue va oag utrevBupiooupe 611 To Meplexdpevo Xpriotn dev TTPETTEl va
£PXETAl 0€ OUYKPOUQDT ME TNV EQAPUOOTEN VOUOBEDIa ) JE TOUG ATTOOEKTOUG KAVOVEG NOIKAG 1 TIG ApXES TTOU
kaBopifovTal 01O TTaPOY. € auTd TO TTAQICIO0, dIATNPOUNE TO SIKAIWUA VO aQAIPECOUNE avd TTAoA OTIYE KABE
OXeTIKG Mepiexduevo XpAOTN TO OTTOI0 UTTOPET VA N CUUHOPQUWVETAI PE TOUG TTapovTeG Opoug xprRong, Kabwg
Kal Tov KwdIka Zuptrepigpopdg.

EmmAéov, av £xete TpocBacn oe lMepiexduevo XpRoTn 1Tou dnuioupyndnke atrd GAAov XpAoTn, UTToXPEOUOTE
VO CUUHUOPQWVECTE HE Ta OIKAIWPOTO TOU &V AOyw XPAOTN Kai, €I0IKOTEPA, vaA WNV QvATTOPAYETE N
onuooiotroleite To v AOyw [epiexduevo péow GAAWV PECWV XWREIG TNV TTPONyoUlEVn OuykKaTtaBeon Tou
OXETIKOU XpNoTn.

3. KQAIKAZ YYMMNEPI®OOPAX
YT1rooTnpiCOulE TIG APXEG TNG AVEKTIKOTNTAG KAl TOU OERATHOU TWwV GAAWV.

[a Tov Adyo auTd, XpnoIPOTToIWVTAG TOV TTAPOVTA IGTETOTTO, CUUQWVEITE:

e Na unv Tpofaivere oe oxOAla pataloTikoUu, PBiaiou, evo@ofikoU, kakdBoulou, ayevoug, ACOEUVOU 1
TTAPAVONOU TTEPIEXOUEVOU-

e Na unv dnuoaieleTe €MCAUIO, OUCENUICTIKO, auBaipeTO, KOKOBOUAO TTEPIEXOUEVO | TTEPIEXOUEVO TTOU
TTapafialel Ta SIKAIWMPATA ISIWTIKOU atroppriTou fj dnuoacidTnTag, TTEPIEXOUEVO TTOU UTTOKIVEL TN Bia,
TOoV PATOIONG i TO €BVOTIKG HICOG ) TO OTTOI0 PTTOPEI VA XAPOKTNPIOTE WG TTPOGROAN TNG dnNUOcCIag
a1dou¢ A uttokivnon yia dIGTTpatn opIoUEVWY EYKANUATWY 1 adIKNPATWY

e Na pnv XpnoiuoTrolEiTe Tov |I0TOTOTTO YIa GKOTTOUG TTOAITIKOUG, TTPoTTayavoag A TTpocnAUTIOUOU-

e Na unv Onuoocielete TTEPIEXOUEVO TTOU dla@nuiel i TTpowBei TTpoidvTa r/Kal UTINPECIiEG TTOU
avtaywvifovTal 10 (Ta) eutropIKO(-&) arjua(-Ta) TTou eugavifovtal aTov IoTOTOTTO"

e Na pnv TTPOKOAEiTE TNV EKTPOTTA TOU |0TOTOTTOU ATTO TOV ETMOIWKOPEVO OKOTTO TOU, OTTWG Tn XPrion Tou
WG UTTNPECIA YVWPILIWV -

e Na pnv dnuoocicleTe TTANPOYPOPIEG Ol OTTOIEG, AUETA 1 EUPECA, ETMTPETTOUV TNV OVOUOOTIKN KOl
OUYKEKPIYEVN TOUTOTTOINON €VOG TTPOCWTTOU XWPIG TNV TIPONyoUuuevn Kal pnTh ouykatddeon Tou,
OTTWG TO ETTWVUUO TOUG, N Taxudpopikr Toug dieuBuvan, n dieUBuvon NAEKTPOVIKOU Taxudpopeiou
r/kai o apiBPOG TNAEPUWIVOU TOUG:

e Na pnv OnUOOCIEUETE TTANPOPOPIEG I TTIEPIEXOPEVO TTOU WTTOPEI va TTPOKOAECEl OUYYXUONn OTOUG
epriBoug:,

o Na unv ek@ofifete 1} TTapevoyAeite GAAOUG:
e Na pnv Oigéayete TTapdAvoueg OpacTnpIOTNTEG, CUUTTEPIAQUBavOoPéVWY  dpacTnpIoTHTWY  TTOU
evoexopévwg TTapafidfouv Ta OIKAIWUATA OTTOIOUDNTIOTE TIPOCWTTOU OE KOl ETTi OTTOIOUDATTOTE

AOYIOHIKOU, EUTTOPIKWY CNUATWY, QWTOYPAPIWY, EIKOVWYV, KEINEVWY, BIVTEO K.ATT. -

e Na pnv dnuoCIEUETE TTEPIEXOPEVO (CUNTTEPIAAUBAVOUEVIIV QUTOYPAPIWV Kal BiVTED) TTOU OTTEIKOVICE
avAIKoug.



Av utrotrécel oTnv avTiAnwn oag Mepiexdpevo XprnoTn TTou emMOOKIUAEl EYKANPATA KaTa TG avOpwITdTnTaG,
UTTOKIVEI paToIoTIKO Micog rykal Bia r oxetiCeTal ye TTaIOIKN) TTOPVOYPOQIa, OPEIAETE va PAG EVNUEPUWOETE
apéowg OTnv  akoAoubn dielBuvaon nAekTpovikoU Tayxudpoueiou consumercaregreece@loreal.com n
aTTOOTEANOVTOG AETITOUEPN ETTIIOTOAR GTNV akOAouBn dieuBuvaon: A. EBvikng AvTioTaoewg ap. 39A — Néa lwvia
T.K 14234 TrapaBétoviag OTO NAEKTPOVIKO MAVUMO/OTNV €TTIOTOAR TNV NUEPOMNVIA KaTd Tnv oOTroia
avakoAUyaTe To v AOyw TTEPIEXOMEVO, TNV TAUTOTNTG oag, Tn dietBuvon URL, pia TTeEpypa@r] Tou €TTipayou
TTEPIEXOMEVOU KAl TO aQvAYVWPICTIKG XprioTh Tou dnuioupyou Tou.

Av kpivete 0TI KdTToI0 Mepiexdpevo XpAoTn cuvioTd Trapafiaon KATToloG aTTd TIG TTPOAVOPEPOUEVES APXEG,
TWV JIKAIWPATWY 000G 1 TwV SIKAIWUATWY KATTOIOU TPITOU UEPOUG (TT.X. OTTOIAdATTOTE TTAPABacn, TTPOCROAN,
TTapafioon TOU IBIWTIKOU OTTOPPATOU), MTTOPEITE VA OTTOOTEIAETE €160TT0iNGN OTNV aKOAoubn dielBuvon
NAEKTPOVIKOU Tayudpopeiou: consumercaregreece@loreal.com 1} va ATTOOTEIAETE AETITOUEPN ETTIOTOAA OTNV
akdAoubn dietBuvon: A. EBvIkNAG AvTioTdoewg ap. 39A — Néa lwvia T.K 14234 1TapaBETovTag 0TO NAEKTPOVIKO
MAVUpA/ oTNV ETTICTOAN TNV NUEPOMNVIA KATA TNV OTToi0 avakKaAUWaTE TO €V AOyw TTEPIEXOUEVO, TNV TAUTOTNTA
oag, T dielBuvon URL, pia Tepiypa@r] Tou KatayyeAAOUEVOU TTEPIEXOUEVOU KAl TO AVAYVWPIOTIKO XPrioTh TOU
onuioupyou Tou.

H ev AOyw e1doT1roinon TTpéTel va TrepIAapBavel:

e TNV nuepopnvia Tng 1doTToinong:

e £dv 0 aTTOOTOAEQG Eival QUOIKS TTPOCWTTO: OVOUOTETTWVUNO Kal dAAa ovopaTa, eTayyeAua, dieubBuvan,
€0VIKOTNTA, NUEPOMNVIQ Kal TOTTO yEvvNoNg:

e TO Ovopa Kal TN dielBuvon TTAPAANTITN 1, €AV TTPOKEITAI YIA VOUIKO TTPOCWTTO, TNV ETAIPIKA ETTWVUHIQ
Kal Tnv £6pa-

e UIO TTEQIYPOYPR Kal TNV OKpPIP TOTToBeTia Twv yeyovoTwy TTou avagépovTal (Tr.X. d1elbuvon URL,
OUVOETHO TTPOG TO KATAYYEAAOUEVO TTEPIEXOUEVO)-

e TOUG AGYOUG yIa TOUG OTTOIOUG TO €V AOYW TTEPIEXOMUEVO TTPETTEI VA a@aipedei, KaBWG Kal avapopd Twv
VOUIKWYV dIATAgewV Kal To BACIYO (QITIOAOYATEIG) TTOU EQAPUOCETAI £V TTPOKEIUEV W

e avTiypa@o KABE ETTIKOIVWVIOG TTOU £XEI ATTOCTAAEI aTOV OnNUIOUPYO I OTO TTPOCWTTO TTOU ONUOCiEuaE
TIG ev AOyw TTANpo@oOpieg 1 dpacTnPIOTNTEG, WE TIG OTToieg ¢nTeital n OIAKOTIA, N a@aipeon 1 n
TPOTTOTTOINGT TOUG I TOV AGYO YIa TOV OTT0IO N ETTIKOIVWVIQ PE TOV OnUIoupyd A TO TTPOCWTIO TTOU TIG
Onuoacicuce dev KATEDTN EQPIKTH.

Tuxov eAiTTeic eidoTroinoeig evoéxetal va pnv AngBouv utréwn. MPOXZOXH: H uttofoAr weudwv f avakpiBuwv
TTANPOYOPIWV TTEPI TTAOPAVONOU TTEPIEXOMEVOU R OpacTNEISGTNTAG TTPOKEINEVOU va TTITEUXOEI N agaipean Tou
ev AOyw TrEPIEXOPEVOU N N TTAUON TNG €V Adyw dpaaTnNPIOTNTAG ETTICEIEI TTOIVIKEG KUPWOEIG.

4. NAHPO®OPIEZ NOY NEPINAMBANONTAI ZTON IZTOTOMNO

a. Fevikéc diarageig

Me Tov TTapdév oag utrevBupidoupe OTI o TTANPOQPOPIEG TTOU dlaTiBevTal oToV TTaPOvVTa IOTETOTTO eVOEXETAI VO
epgavidouv avakpifeleg r Trapaleiyelg Tou ogeilovTal 1I0iwg o€ TpiTa yépn. Me 1o TTapdv avalaufdavoupe va
aQaIpOUNE TUXOV QVAKPIBEIEG ) v CUPTTANPWVOUE TIG v AOyw TTAnpo@opieg TTou diatiBevtal aTov loTdTOTTO
TO OUVTOMOTEPO duvaTdy.

B. MAnpo@opiec TXETIKA UE TA TTPOIOVTA KO TIC UTTNPECIEC

Ta TpoIdvTa KOl OI UTTNPECIEG TTOU 0OG TTAPOoUCIAdovTal aTov TTapOvTa IGTOTOTTO eV TTPOCPEPOVTAl TTPOG
TTWANON OAAG €ival PIO YEVIKI] TTOPOUCIiacn TOu @QACHOTOG TWV TIPOIOVIWY KOl TwV UTINPEECIWV TTOU
TIPOCPEPOUNE OTN XWPa oTNV oTToia diaTiBeTal auTtdg o loTéToTTOoC.

Y. ZUMBOUAEC Kal TTPO@iA OpOPPIAC

O1 cupBoUAéG TTou TTapéxovTal 0€ auTOV Tov I0TOTOTTO /KAl Ta EPYOAEia TTPOPIA OUOPPIAG TTOU EVOEXOMEVWIG
olatiBevTal, €ival aTTAWG TTPOCOMPOIWCEIG TTOU OTTOOKOTTOUV OTnv TTapoxn €EEIBIKEUPEVWY CUUBOUAWY O€
BépaTa KAOAAUVTIKWV.

O1 TAnpo@opieg TTapéxovTal auaTnpd yia evOEIKTIKOUG OKOTTOUG Kal O€ KOia TTEPITITwaon, dev avTikabioTouv
Mia 1aTpIKn SIdyvwan ) TNV TTapoXn 10TPIKWY CUPBOUAWY, oUTE ITTOPOUV VA AVTIKATOOTAOOUV HI0 BEPATTEUTIKNA
aywyn.



ZUVETTWG, Ogv PTTOPOUE va gyyunBolpe TNV atrOAUTn IKAVOTToiNo 0ag atrd TIG CUKBOUAEG TTOU TTPOEPXOVTAI
a1t TN XPAROoN Twv ev AOyw epyaAeiwv kal dev avaAauBdavoupe kapia euBivn yia KGBe TUXOV xpron Toug aTto
€0dg.

MNa TTepaITEPW TTANPOPOPIEG ) O€ TTEPITITWON AUPIBOAIag, ouvIoTOUUE VO CUUBOUAEUTEITE TOV I0TPO OGG.

0. ZUuvOEOEIC UTTEPKEIMEVOU

O1 ouvdéoelg uttepKeIEVOU TToU TrEPIAaUBAvovTal oTov IOTOTOTTO EVOEXETAI VA 0AG 0BNYAOOUV O€ IOTOTOTTOUG
TToU dnpoaoiedovTal Atrd TPITa PEPN, TO TTEPIEXOUEVO TWV OTTOiwV OeV UTTOKEITAlI aTov €Aeyx0 Mag. Q¢ ek
TOUTOU, OTOV PaBPOG TTOU o1 &V AOYW OUVOECEIG UTTEPKEIYEVOU TTEPIAANBAVOVTAlI OTOV TTOPOVTA |IOTOTOTTO WE
HovadIkG OKOTTO va BIEUKOAUVOUV Thv TTEPINYNON oag oTo AladikTuo, n TTEPIRYNON O€ IOTOTOTTOUG TPITWV
MepwV yiveTal pe dIKA 0ag atmdé@acn Kal e SIKA oag aTToKAEIOTIKA euBuvn.

5. NPOzOMIKA AEAOMENA

Evdexopévwg va oulléyoupe TpoowTikéG dedopéva €1dIkOTEPa OTaV: (i) KAVETE €yypa@r o€ pia utnpeaia, (ii)
Kavete Ayn Mepiexopévou pe duvardotnta Aqwng, (iii) ei10€pxeote otov [oTéTOTTO, (Iv) CUMMETEXETE OE KATTOIO
TaIxvidl/ dlaywviopo, (V) pag arTOOTEANETE NAEKTPOVIKO WAVUMA, (V) OUMPMPETEXETE O MIa dNUOCKOTINON N
£peuva.

Ta TTPocWTIKG dedopéva Cag KATAYPAPOVTAl OE £va NAEKTPOVIKO OpXEio TToUu Thpeital ammd Tnv eTaipeia
L’'OREAL HELLAS A.E. TTPOKEIPEVOU VO EYYPAPEITE OTNV UTTNPECIA YOG, VO CUUMUETAOXETE O€ KATTOIO TTaIXVidl
N OlIayWVIOUO, VA ATTOKPIVOUOOTE O€ QITAUATA OOG Kal €POCOV EXETE TTAPACYEl TN Ouykatdbeor cag, va
OUMUETEXETE O€ ONUOOKATTNGN 1) £€pEUVA,.

Ta TpoowTTiKd cag dedopéva Ba diatnpolvTal yida yia 000 XPOVIKO SIACTNUA aTTAITEITAl yIa TV TTAPOXH TWV
AVWTEPW UTTNPECIWV Kal yia 0G0 XpOovo opileTal atmmd Tn vopobegia yia Tnv doknon TuxXov aglluCewy TToU
aTroppéouV aTrd TIC TTAPATTAVW OXECEIG. Ta TTPOCWTTIKA 0ag 0edopéva KaTtapxnv Oev KoIvOoTTolouvTal C€
TPITOUG TTAPA POVO O€ ETAIPEIEG TTOU YOG TTAPEXOUV UTTNPECIEG, OTTWG EVOEIKTIKA ETAIPEIEG TTANPOYOPIKNG, Ol
OTTOIEG AEITOUPYOUV WG eKTEAOUVTEG Tnv eTTeCepyaaia oTo Ovoua Kal yia Aoyaplaoud pag Kai Bacel Twv
odnyIwv Pag.

2UpQWva Pe TNV 1o0XUoUCa VOPoBeaia Kal TOug Kavoviououg, SIKalouaTe va €xeTe TTpooBacn, va ¢NTaTe Tn
016pbwaon kai Tn diaypa@r] KGBe dedouEvou TToU 0ag aPopd KaBwG Kal ToV TTEPIOPITUS TNG ETTEEEPYATIAg TwWV
TPOCWTIKWY 0ag Oedouévwy. ‘Exete akopa 1o Oikaiwpa va AGBETe Ta TTPOCWTIKG oag Oedopéva o€
OOUNPEVO, KOIVWG XPNOIMOTTOIOUMEVO KAl QVAYVWAOIKO OTTd UNXavAUATa Jop@OoTUTIo Kal va Ta diapifalete ot
GAAov utreUBuvo eme€epyaaiag xwpic avtippnon ammd tnv L'Oréal Hellas. E@ooov €xete Trapdoxel Tn
OuUYyKaTABeon 0ag yIa OPIoUEVOUG OKOTTOUG ETTEEEPYATiag, EXETE TO DIKAIWMKA va TNV avAKOGAETETE ava TTadoa
OTIYUA XWwpig va Biyei n vouipndtnta TnG £mme€epyaaniag Tou BacioTnke OTn ouykatabeon TpIv TNV avAkAnor)
™mng.

MNa Tuxov epwTtApaTa i TPORANPATICUOUG OXETIKA PE TOV TPOTTO TTOU XEIPICOPOOTE Kal XPNOIUOTIOIOUE TO
TTPOOWTTIKG Oedopéva oag f av emOUPETE va OOKACETE KATTOIO OTTO Ta Trapamavw OIKAIWPATd oag,
ETTIKOIVWVAOTE padi Mog atrooTéAovTag MAvVUUa otnv NAEKTPOVIKA O1evbuvon
MyPersonalDataGR@Ioreal.com r} ammrooTEAAOVTAG pag emMOToAr otn dietBuvon :

L’Oréal Hellas A.E.

Y1own YmreuBuvou MNpoowtrikwv Aedopévwy
New@. EBvikAg AvTioTaoswg 39A

142 34, Néa lwvia ATTIKNAG

2ag evNUEPWVOUNE, €TTiong, OTI av Bewpeite OTI TTapafIAloupe KOT OTTOIONTTOTE TPOTTO TNV E£QPAPHOCTED
vopoBeaia yia Tnv emmegepyacia Twv TTPOOWTIKWY oag Oedopévwy, diatnpeite 10 OIKaiwpa KatayyeAiag
evwTov TG ApxnAg NMpooTtaaciog Asdopévwy MNMpoowTrikou XapakThpa.

MNa KaBe TTepAITEPW TTANPOPOPIA TXETIKA HE TNV ETTEEEPYATIA TWV TTPOCWTTIKWY OEQOPEVWV CAG, AVATPEETE
OTnNV TTONITIKA PAG yIA THY TTPOO0TACIO TIPOCWTTIKWY S60UEVWV.
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6. COOKIES

Ta Cookies €ival pIkp& opxeia Kelwévou TTou eykaBioTavTal OTn OUCKEUN OOG €EvOOW TIEPINYEIOTE OTOV
loTéTOTTO (OTTWG O GEAIDEG TTOU ETTIOKEQPTNKATE, N NUEPOPNVIA KAl N WPa TNG &v Adyw TTPOoRacnG K.ATT.), Ta
oTT0ia UTTOPOUV va diaBagovTal OTTOTE ETTOKETITEDTE TOV i010 loTéTOTTO (€EEG « CoOkies»).

MNa TTeEpaITEPW TTANPOPOPIEG TXETIKA UE TN XPHON TwV cookies, avaTpéETe oTov Trivaka yia Ta cookies.

7. TPOMNOMOIHZH TOY IZ2TOTOMOY KAI TON OPQON XPHZHZ

Ta mepiexdueva Kal ol TTAnpo@opieg Tou TTepIAauBavovTal oTov 1oTOTOTTo KaBWG Kal Toug TTapdévTeg Opoug
XpAONG UTTOKEIVTAI OE evOEXOUEVN TPOTTOTTOINCN ATTO EPAG, €1BIKOTEPA Yia Adyoug CUUNOPPWONG Pe KEBe véa
IoxUouoa vouoBeaia fy/kal Kavoviououg f/kal yia Tn BeATiwon Tou loTéToTTou.

KdaBe tpotrotroinon Ba cag koivotroigital péow Tou loTétoTrou TTpoToU TeBei Of 10XU CUPQWVA E TOUG
mapovTeg Opoug xprong. ExTég av yia Tnv TPOTToTroinon aTTaIteital n pnti o0ag £ykpion, n ouvéxion Tng
xpnong tou lotétotrou Ba Bswpeite WG atmodoxr Twv véwv Opwv Xpriong atmod €0dG.

8. ZYNTEAEZTEX

L'OREAL HELLAS A.E. ue £dpa otn Néa lwvia ATTIKAG, Acw®. EBvIKAG AvTioTdoswg ap. 39A, A.O.M.
094026261 ka1 A.O.Y. DAE AOHNQN 3810Buvon NAEKTPOVIKOU TaXUSPOEIOU:
consumercaregreece@loreal.com, apiBud TnAepwvou: TnA. : 800 11 300 30 (atrd oTabepd Xwpic xpéwan),
+30 210 6188531 (a1o Kivntd i amd KUtrpo).

9. AHAQZH AMOMNOIHZHZ EYOYNHZ

KatapdAloupe kd@Be duvarrh TmpooTrdbela va TTapExoune ava TTdoa OTiyur ammpOoKoTrTn TTpdcofacn oTov
lotétoTmo Kai oT0 [epiexduevo pe duvardtnta Aqwng. QoTéco, dev PTTOPOUNE va gyyunBoUue Tn ouvexn
o1aBeoiuéTnTa Kai Tpdoacn atov lotdétotro. OuoiacTikd, PTTOPEI va XPEIAOTEN va avaoTeiAoupe yia Aiyo Tnv
TPOoRacn oTov IoTOTOTTO, GTO TUVOAS TOU N €V PEPEI, EIDIKOTEPA YIA OKOTTOUG TEXVIKAG GUVTPNONG.

Me 1o TTapov KabioTatal cagég o1l To OIAdIKTUO Kal Ta dikTua TTANPOQYOPIKAG ] TNAETTIKOIVWVIWY Ogv €ival
atraAAaypéva atrd o@AAPOTA Kal EVOEXETAI VA TTPOKUWOUV BIAKOTTEG KAl BAGRES. Agv UTTOPOUNE VA TTAPEXOUME
Kapia eyyunaon o€ OXEOn ME auTO Kal, KATA CUVETTEIQ, Oev Ba UTTEXOUE €uBUVN yia TuXOV CNUiEg TTOU PTTOPEI
va ouvoEovTal JE TN Xprion Tou d1adIKTUoU KaBwG Kal Twv SIKTUWV TTANPOYOPIKAS i TNAETTIKOIVWVIWY OTTWG,
€VOEIKTIKA:

- Avemmapkn diaBifaon A/kar Aqyn dedouévwy r/kal TTANPoQopIwY PETw Tou dIadIKTUOU,

- Tuxov e€wTtepikEG 1I0BOAEG I 10i UTTOAOYIOTWY,

- Tuxov BAGBeg Tou e€O0TTAICHOU ANYNG 1 TwV BIKTUWV ETTIKOIVWVIAG Kal

- Tuxév ducAeitoupyia Tou dIadIKTUOU TTOU UTTOPEI va diatapdEel Tnv ouaAr Asitoupyia Tou loTéToTTOU.

TéNog, n €uBlvn pag Ba TeplopiCeTal OTIC Aueoeg {nuieg, ammokAgioviag kGBe GAAN {nuia A oTTwAsIa
otroloudnTmoTte €idoug. EIdIKOTEPQ, atTokAgieTal KABe €upean Cnuia TToU ouvoéeTal, eVOEIKTIKA, PE ATTWAELI
KEPOWV, E00dWV, PrUNG N TTEAATEING.

10. EPAPMOZTEO AIKAIO KAI AIA®OPEX

O1 mapovTeg Opol xpriong Ba diEmovTal ammd 1o dikaio Tng EAAGdaG.

MNa otmoiodATToTE {NTNUA, ETMKOIVWVAOTE YE TNV YTinpeoia EEutrnpétnong MeAatwyv oTa kETwoI oToixeia :

A. EBvikng AvTioTdoewg ap. 39A — Néa lwvia T.K 14234

TnA. : 800 11 300 30 (a1md oTabepod Xwpig xpéwaon), +30 210 6188531 (amd kivntd i ammé KUTrpo).
QOpeg Aeiroupyiag: 9:30-17:30

e-mail: consumercaregreece@Ioreal.com
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ZUPQWva PE TOug Kavoveg Trou dIETTouv T OIAUECOAGRNON, KABe KaTavaAwTikh dlapopd UTTORAAAETAI
TTPWTIOTWG €YyPAPWG oTnVv YTTnpeoia EEuttnpétnong MeAatwy.

Metd Tnv uTToBOAn TNG ev Adyw diagopdg otnv YTinpeaia ESutnpétnong MeAaTwv, KAEBE KaTOVOAWTIKN
olagopd uTTopei va uttoBaAAeTal otn Aiadiktuakr] MAat@opua ETiAuong Alagopwy, cUupwva pe To dpbpo 14
utr' apiBu. 524/2013 KavoviopoUu tng EE, n omoia civalr TTpoofdoiun péow Tou akOAouBou ouvoEéoou:
https://webgate.ec.europa.eu/odr/.

E@ooov n emiduon Tng dlagopdg dev eival duvar péow TNG ev Adyw Odladikaciag dlauecoAdpnong,
TTApATTEUTIETAI 0T APPOdIa EAANVIKA SikaoTApIa TnG £dpag Tou AnpooieUovToG.
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